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A Framework for Classifying Public Social Mindset in

Emergencies from the Psychological Distance Perspective
XIONG Ya-chao', QI Hui?

(1. China University of Mining and Technology » School of Public Policy & Management, Xuzhou, Jiangsu, 221116;

2. University of Emergency Management (Preparatory), School of Economies & Management, Langfang, Hebei, 065201)

Abstract; The assessment of public mindset under emergencies can promptly screen negative group
mindset, promote the “gateway” to risk management and enhance risk management capability. This
paper constructs a two-dimensional theoretical framework of “event-subject” from the perspective of
psychological distance, which of the events consists of temporal distance, spatial distance, probability
distance and association distance, while that of subject includes four dimensions of emotional distance,
action distance, information distance and expectation distance, and explains the public perception of
event. It also explains the significance of the “far-near” coupling characteristics of the public perceived
psychological distance and the subject’s psychological distance on the social state of mind, and provides
the criteria for assessing the stability of the public state of mind in the context of emergencies.

Key words: emergencies; psychological distance; public mindset; classifying



