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Public Opinion Guidance and Social Trust Construction

in Public Health Emergency

HUANG Wen-han
(Kenneth Wang School of Law. Soochow University, 215006)

Abstract: The modernization of national governance capability cannot be separated from the interaction
between government, society and citizens, which is particularly important in risk governance. The public
opinion response under the traditional view focuses on the dissemination, guidance and elimination of the
information itself. However, it neglects that the methods of disposing of public opinion information is only
a means, and the ultimate aim of public opinion response is to set up citizens' trust in society with scientific
guidance. A solid foundation of social trust will benefit the public to hold good expectations and active
cooperation for social risk governance, consisting of fighting against the epidemic situation. In the face of
the synchronic danger, stress should be put, with public opinion guided, on the “citizens right of speech”,

i

“information transparency” and “publicity force of the rule of law”, and focus on three important

“social organization trust” and “state system

dimensions of social trust of “local government trust”,
trust”, with the purpose to improve epidemic medical treatment and national governance.
Key words: Major Epidemic Diseases; Public Opinion Guidance; Social Trust; Modernization of National

Governance; Emergency of the Rule of Law

19



