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(AL )

Research on the Influence of Online Product Graphic Information

Display on Consumer Response
CHEN Kai, WANG Jing-jing, CHANG Hao-yuan
(1. School of Economics & Management, Beijing Forestry University. Beijing 100083;

2. China Academy of Information and Communications Technology, Beijing 100191)

Abstract: Product display is a key pathway to showing product information and strengthening product
impressions on e-commerce platforms. Based on S-O-R theory, sensory interaction theory and mental
imagery theory, this study constructs a conceptual model with online product graphic information
display as the independent variable, virtual tactile perception as the mediator variable, product category
as the moderator variable and consumer response as the dependent variable to investigate the relationship
between online product display and consumer response and the influence mechanism. The results show
that: there is a significant difference in the effect of metaphorical and straightforward graphic
information display on consumer response, and metaphorical graphic information display is more likely
to trigger positive consumer response; virtual tactile perception has a mediating role, and the visual
stimulation of graphic information display helps to compensate for the tactile deficit and positively affects
consumer response; product category moderates the effect of graphic information display on consumer
response. For products with high tactile characteristics, metaphorical graphic information displays
enhance consumer responses, while for products with low tactile characteristics, straightforward graphic
information displays are more effective.

Key words: graphic information display; virtual tactile perception; consumer response; influence

mechanism



