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Personalized Recommendation Algorithm., Commercial Application,

Consumer Damage and Its Multiple Remedies
LIU Shen, YU Ling

(Law School of Jiangxi University of Finance and economics, Nanchang, Jiangxi 330013)

Abstract ; Personalized recommendation algorithm has been integrated into various scenarios of social life.
Based on the analysis of the commercial application scenarios, technical logic, and technical
characteristics of personalized recommendation algorithm, it can be seen that it has the specialty and the
urgency of regulation to the damage of consumers’ rights and interests and the destruction of competition
order. When a single public law and a single private law are insufficient to regulate personalized
recommendation algorithm, competition law is needed urgently to fill the gap in consumer damage
remedies. The damage to consumers caused by algorithm-based personalized recommendation is not just
a legal issue and multiple models should be adopted for the remedy. While making good use of
competition law, it is necessary to give full play to the role of the main body at all levels of the society,
and provide technical remedy and digital literacy remedy to the algorithm itself and the consumer
themselves.

Key words: algorithm; personalized recommendation; consumer damage; competition law; multiple

remedies



