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(FTHERH . F )

Does the Development of Digital Inclusive Finance Affect the

Social Performance of Rural Credit Institutions?
An Empirical Test Based on Unbalanced Panel Data from 2014 to 2018
ZHANG Zheng-ping, HUANG Fan-fan

(School of Economics, Beijing Technology and Business University, Beijing 100048)

Abstract:In 2021, the “No. 1 Document” of the central government clearly put forward the concept of
“developing rural digital inclusive finance”. In fact, the development of rural digital inclusive finance has
already laid a certain foundation. The rapid development of emerging digital financial institutions
represented by online banks in rural areas has attracted attention, and they compete with rural credit
institutions in terms of customers and funds, which affects the performance of rural credit institutions.
Therefore, based on the unbalanced panel data of 213 rural credit institutions from 2014 to 2018, this
paper uses GMM method to empirically test the heterogeneity of the development of digital inclusive
finance and its impact on the social performance of rural credit institutions, and further identifies the
moderating effect of the intervention of provincial associations. The findings include that: (1) the
development of digital inclusive finance reduces the social performance of rural credit institutions; (2) the
coverage breadth and digitalization degree of digital inclusive finance have a significant negative impact on
the social performance of rural credit institutions; (3) the development of digital inclusive finance has a
more significant negative impact on the social performance of rural credit institutions in the eastern region;
(4) the intervention of the provincial association mitigates the negative impact of the development of digital
financial inclusion on the social performance of rural credit institutions. These conclusions have important
guiding significance for improving the social performance of rural credit institutions and speeding up the
reform of provincial associations and the development of rural digital inclusive finance.

Key words: digital inclusive finance; rural credit institutions; social performance; intervention of provincial

assoclation



