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Social capital and cultural consumption
—a case study into Shanghai community
ZHOU Zao, LIU Shi-lin
(School of Media and Communication; Institute of Urban Science, Shanghai Jiao Tong University Shanghai, 200240)

Abstract: Social capital development and cultural consumption scale of urban communities are influenced by
many factors. Due to the good foundation of comprehensive economic development, high level of social
culture development, large population of new social strata and the high enthusiasm of residents for
community building, Shanghai has achieved the highest level of community social capital in China, which
has become an important factor in the social and economic development as well as urban cultural
construction. However, affected by the returns on investment and regional economic development level,
the influence of social capital in different industries and areas has much difference. The industries which
need less investment and quick effect (such as gyms, dancing clubs and other cultural entertainment
places) have high level of social capital development, while the industries which need large investment and
slow effect (such as social medical institutions) have low level. Meanwhile, the level of social capital
development in downtown is much higher than that in suburb. By analyzing the characteristics of social
capital to participate in community governance, infrastructure construction and cultural construction, we
find that Shanghai community governance model reflects the distinct character of "reciprocity", especially
in the areas of culture, art and education. Social capital’ s participation in community infrastructure
construction and cultural construction also presents a diversified, professional and socialized development
trend, which promotes the overall growth of community cultural consumption. Shanghai’ s excellent
experience of community construction and management methods reflects that using social capital can
effectively reduce the government’s financial pressure, innovate the community management mode and
stimulate the community’s cultural vitality. At the same time, it can better reflect the city’s humanistic
care and spiritual outlook and provide useful experience for other Chinese city community construction,
which promotes the role of social capital and cultural consumption in the city’s economic development.
Key words: social capital; cultural consumption; urbanization
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