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Fig.1 A theoretical model of the emergence and interaction process of network spray from individual to cluster culture
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“Internet troll”; A classical grounded theory research on how

individuals create group culture and interaction

Jhony Choon Yeong NG, ZHANG Lin-ya, TAN Qing-mei
(Nanjing University of Aeronautics and Astronautics. College of Economics and Management,

Jiangsu Province, Nanjing City 211106)

Abstract: In the mainstream literature, scholars tend to study the motivation and impact of internet trolls
by observing and reflecting on their behaviors from a subjective perspective. This approach has ignored the
actual psychological factors of individual troll and troll group, and also the subtle differences that might
exist between the two entities. As a result, the literature has not been able to effectively explain
phenomenon that occurs during the process when individual trolls form a group. Thus, adopting a classical
grounded theory approach, we studied how individual internet trolls create group culture and interaction by
interviewing individuals from three different age groups: high schools students, college students, and
employees. We found that participants believed that trolling is a form of self expression that can be used to
attract attention. Commonality in values has led to the creation of internet troll group, the cyber
interaction of its members has resulted in the creation of group culture, and the group culture will be
transmitted to more audiences when its members engage in more cyber activities. Some internet trolls
desperate for public attention even aligned their perspectives with the changes in public opinion in order to
hold the vision of audiences. Such psychopathic behavior might cause serious damages to the order of cyber
society, thus deserving more attentions.

Key words: Internet troll; behavioral motivation; group culture; classical grounded theory
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