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Fig. 1 The ladder representation of the competency
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Construction on the Competency Model of Civil Servants towards Emergencies

SUN Da-jiang
(Jiangsu Provincial Archives Bureau,Jiangsu Nanjing 21008)

Abstract: Research on competency theory has become one of the directions of the theoretical research for modern
human resource management. Form an overall perspective of related research results, it is not difficult to find out
that the research scope is only limited to the general characteristics and models of the competency, but the study of
competency characteristics on the core competency and the construction on competency models is rather rare. Due
to that the universal standard is too broad, it is difficult to meet requirements of practical work. Based on the
necessary analysis of the competency factors that the civil servants are qualified when encountering emergencies,
this paper put forward four competency models that the civil servant encountering emergencies, which are the
comprehensive model, the personality trait model, the disposal method model and of public relations crisis model,
to try the inner the construction outline of civil servants, respond to emergencies, hoping to depict the internal
construction among these three factors which are the civil servant, the encountering emergencies and the
competency.

Key words: The Civil Servant; Structural Interview; Emergency Competency; Competency; Competency
Model
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